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Coronavirus (COVID-19)  
Community FAQ (updated May 4) 

We appreciate our community’s patience and support as we navigate this 
unprecedented situation. Our students and staff come first and we will continue to 
monitor local, state and national updates to ensure we are making informed decisions in 
the best interest of our entire community. Please note, this situation is changing rapidly.  
Therefore, this document is fluid and will be updated as the situation evolves. 

In addition to the information below, please visit RUSD.org for the most up to date 
information regarding COVID-19 and its impact on RUSD. 

Q: Are RUSD schools closed? 
A: Yes, RUSD is currently closed. On Thursday, April 16, Gov. Tony Evers announced 
that all public schools will be closed for the rest of the school year.  

Q: Will these days need to be made up? 
A: The Department of Public Instruction (DPI) will waive the hour requirement for any 
school district that requests the DPI to do so due to this ongoing public health 
emergency. 

Q: With schools closed, will students be required to continue with their 
academics i.e. virtual learning? 
A: RUSD is working to develop academic enrichment packets that will be available at 
the meal distribution sites. These packets will also be made available on this site as 
soon as they are developed. Please visit www.rusd.org for a list of free educational 
resources. All the sites are free but may require a download or sign up. These activities 
are not required but are being offered to provide your child with opportunities to 
continue to build skills while school is not in session.  

Q: Will meals be provided during the closure? 
A: Yes. Free healthy grab and go meals will be provided to any child 18 years and 
younger Mondays (two meals), Wednesdays (one meal), and Thursdays (two meals) 
while schools are closed. Families can drive up or walk up to pick up the meals. Meals 
will be available at the following locations: 

9-10 a.m. M,W,Th 

• Bull Early Education Center, 815 DeKoven Ave. 
• Knapp Elementary School, 2701 17th Street. 
• Mitchell K-8 School, 2701 Drexel Ave. 
• Olympia Brown Elementary School, 2115 5 ½ Mile Rd. 

 

http://www.rusd.org/
http://www.rusd.org/
https://www.rusd.org/sites/default/files/uploads/Departments/Health_Services/CoronavirusCOVID19/FoodMaps/KnappFoodMap.pdf
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10-11:30 a.m., M,W,Th 

• Horlick High School, 2119 Rapids Dr. 
• Park High School, 1901 12th St. 
• Case High School, 7345 Washington Ave. 

 

Q: How will this closure impact graduation and other spring events? 
A: The culminating event in a student’s K-12 career is graduation. We know our seniors 
and their families are eager to know how and when we will celebrate the class of 2020 
as they cross the finish line this year. 
Here is our plan: 
Graduation will be held virtually on the original dates listed below (more details TBD): 

• REAL School - Friday, June 5 
• Walden III - Friday, June 5 
• Academies of Racine at Park - Saturday, June 6 
• Academies of Racine at Horlick - Sunday, June 7 
• Academies of Racine at Case - Sunday, June 7  

Additionally, RUSD will hold in-person graduation ceremonies for each high school as 
follows: 

• REAL School – Monday, Aug. 3 
• Walden III – Monday, Aug. 3 
• Academies of Racine at Park – Tuesday, Aug. 4 
• Academies of Racine at Horlick – Wednesday, Aug. 5 
• Academies of Racine at Case – Thursday, Aug. 6 

Q: Are all athletics and club sports canceled?  
A: Yes. All RUSD athletics, clubs and extra-curriculars have been canceled. 

Q: Has there been a confirmed case of COVID-19 within RUSD? 
A: No. 
 
Q: When can I pick up my child’s belongings? 
A: District staff is working to develop a plan for families to pick up personal belongings 
from school, in accordance with safety guidelines. We'll provide more information when 
we are able. 
 
Q: What is RUSD doing to keep the buildings cleaned and sanitized? 
A: As soon as buildings closed on Tuesday, March 17, all school buildings will be deep 
cleaned. This includes disinfecting all frequently touched surfaces. We will continue to 
deep clean during this closure to ensure we’re ready to welcome back our students and 
staff.   

http://www.rusd.org/
https://www.rusd.org/sites/default/files/uploads/docs/Jefferson%20and%20Giese%20Meal%20Map.pdf
https://www.rusd.org/sites/default/files/uploads/docs/O%20Brown%20Meal%20Map.pdf
https://www.rusd.org/sites/default/files/uploads/docs/Jefferson%20and%20Giese%20Meal%20Map_0.pdf
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Q: What can I do to protect my family? 
A: The CDC recommends everyone take steps to protect yourself including washing 
your hands often, clean and disinfect frequently touched surfaces, avoid close contact 
with people who are sick, cover your cough and sneezes and stay home if you are 
sick. Click here for more information including more ways to protect yourself and your 
family. 

Q: Will students still need to complete state assessments (Forward Exam)? 
A: The U.S. Department of Education announced on March 20 that students impacted 
by school closures due to the pandemic can bypass federally required standardized 
testing for the 2019-20 school year. Upon a proper request, the U.S. Department of 
Education will grant a waiver to any state that is unable to assess its students due to the 
ongoing national emergency, providing relief from federally mandated testing 
requirements for this school year. The Wisconsin DPI intends to aggressively pursue 
that federal test waiver request and will also work with the state Legislature and 
governor’s office around suspending the state test requirements this spring.  
  
Q: Will my student be able to complete his/her Advanced Placement (AP) Exams 
A: The College Board announced students will be able to take AP exams. For the 2019-
20 exam administration only: 

• We are developing secure 45-minute online free-response exams for each 
course. 

• The exam content will focus on what most schools were able to complete by 
early March. 

• You will be able to take your exams on any device you have access to—
computer, tablet, or smartphone. You will also have the option to write your 
responses by hand and submit a photo. 

• Colleges support this solution and are committed to ensuring that AP students 
receive the credit they have worked to earn. For decades, colleges have 
accepted a shortened AP Exam for college credit when groups of students have 
experienced emergencies. 

• They are working on solutions for students who do not have access to the 
internet or a device.  

More information is available on the AP website. 
 
Q: Will International Baccalaureate (IB) students still be able to take their exams? 
A: The IB will be taking the following actions for the May 2020 Examination session: 

• The May 2020 examinations as scheduled between April 30 and May 22 
for Diploma Programme and Career-related Programme candidates will no 
longer be held.   

• Depending on what they registered for, the student will be awarded a 
Diploma or a Course Certificate which reflects their standard of work. This 

http://www.rusd.org/
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://apstudents.collegeboard.org/coronavirus-updates
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is based on student's coursework and the established 
assessment expertise, rigor and quality control already built into 
the programmes.    

  
The IB will share full details and FAQs with us and on their website by March 27, 2020.  
 
 
Q: What if my high school senior has not completed the Civics Exam? Will he/she 
still be able to graduate?  
A: RUSD has applied for and received a waiver from this requirement from the 
Department of Public Instruction. Class of 2020 seniors will not be required to complete 
the Civics Exam in order to be eligible for graduation. 
 
Q: What will happen for students who are participating in Parkside PACC and 
Gateway Dual Credit Courses? 
A: These two institutions are delivering instruction online during this closure. Dr. Chris 
Neff, Director of Academies, is working with these two institutions on the computer 
requirements and type of programs/platforms needed for our students to successfully 
access the online content. Once we have that answer, he will then work with our high 
school principals to assist in getting these students connected so they can continue with 
their coursework through Parkside and/or Gateway.  
 
Q: Will seniors be able to graduate on time? 
A: We are currently reviewing what courses our seniors need to take per the minimum 
state requirements of 15 credits for graduation with the potential of waiving elective 
courses. We are working with DPI to discuss options in the event that we are not able to 
re-open schools this spring. 
 
Q: Will I receive a refund for fees I’ve paid for a field trip or activity that has been 
canceled? 
A: Yes. The District is working to process refunds to families who have paid for field 
trips that have now been canceled due to the COVID-19 pandemic and subsequent 
school closures. The District will also refund any spring sports or other activity payments 
that were made prior to schools closing. 
  
Each field trip organizer (teacher, advisor, coach) is currently providing field trip 
information to the business office. Once the business office has received this 
information, refund checks will be sent via US Mail to any families who paid using cash 
or check. If you paid with a credit card through RevTrak, the fees will be credited back 
to your card. 
  
We appreciate your patience as we process all refunds. If you have specific questions 
regarding your refund, please contact the field trip organizer. 

http://www.rusd.org/
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Q: What do I do if I am having trouble logging in to my Parent Portal account or 
need to create an account? 
A: Fill out this form if you know your username, we will provide you a temporary 
password to access your account, and you will be prompted to change the password on 
login. Please use a password that is unique, but easy for you to remember. 
 
If you do not know your username, your account will need to be reset.  This requires 
that you have your GUID Letter.  If you no longer have the letter please complete this 
form and email a copy of your photo ID to campus.noreply@rusd.org from the email 
address you list below. Please note that we are only temporarily accepting emailed 
copies of the photo ID due to the COVID-19 shelter in place rules and we may require 
more information from you before resetting your account.     

If you do not know your username or never got one your account will need to be created 
as new. 

 

http://www.rusd.org/
https://docs.google.com/a/rusd.org/forms/d/e/1FAIpQLScedfrlULW2Db3Sv4tJeAY2VPR17_ZETF-IWs1vPc1a5kjveA/viewform
mailto:campus.noreply@rusd.org

